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5 Reasons why Rauland Responder makes your job easier.
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For more than 30 years, Rauland-Borg has set the
standard for excellence in nurse call systems.
Now, the latest version of Responder – a complete,
integrated, and easy-to-use communication system –
helps nurses provide the best possible patient care.
Isn’t that exactly what you’ve been waiting for?

1

Fast, direct communication.

W

ith Responder 5, a patient is confident

that care is on the way. The right person gets the right call at the right
time – no more distractions, no more misdirected calls. Calls from a
patient can be relayed directly to the nurse’s wireless phone or pager.
If the nurse cannot answer immediately, the call is automatically routed
to the next appropriate caregiver. Nurses can consult with physicians
real-time, without back-and-forth, hit-and-miss paging. This quick, direct,
content-rich communication prevents errors in care, while saving time
and effort. Perhaps best of all, this nurse call system is quiet, and a quiet
environment is a healing environment.
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2

Simple to use, easy to learn.

U

nlike complicated technology that

can burden staff, Responder 5 is simplicity in action. With one touch,
a nurse can be reached; with one touch, a call can be forwarded or
canceled; with one touch, nurses can contact other hospital staff.
Signing “on” and “off” duty takes only seconds, no more long lines
at shift changes or waiting for patient assignments. Because the
system can be customized to support the way your nurses run
their floors, staff acceptance is immediate. Everything about
Responder 5 relieves nurses from wasted effort, so they can spend
more time on what matters most: quality patient care.
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3

Streamlined workflow.

W

ith Responder 5, the push of one

button in surgery can tell environmental services to clean the room,
central supply to stock supplies, and the PACU that a patient is
coming. This reduces several routine and follow up phone calls to
a single step.

Wasted time and effort are eliminated. The system streamlines
workflow and speeds up response time to patients’ needs, while
integration with other technologies (such as wireless phones
and pagers) and other areas (such as environmental services,
pharmacy, and dietary) ensures both efficiency and effectiveness.
The system also integrates with the hospital’s data network to
create an up-to-date, real-time electronic census that shows
patient information, room status, and services needed in a quick,
easy layout.
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4

A complete and customized solution.

R

esponder 5 connects patients to

staff by linking the capabilities of the latest wireless technology
— phones and pagers, real-time locating systems, electronic staff
assignments, and enterprise-wide reporting — with traditional
“nurse call” equipment. Because the system is 100% scalable from
one bed to over 1500; from one unit to over 100; Responder 5
can be readily configured to meet the needs of your entire hospital.
Our certified distributors are experts in “nurse call” and “hospitals”
processes and systems integration. They provide hands-on training
in using and maintaining the system — ensuring that Responder
5 is used and runs as it should, day in and day out.
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5

Extraordinary quality and service.

Our track record illustrates our customer commitment.
Our reputation has been earned over the past 80 years of outstanding quality and
service – with more than 30 years dedicated to building exceptional nurse call
systems. Our only business is the design and manufacture of communications and
life-safety equipment for institutional environments. We’re the industry leader for
a good reason.
Our quality is the best. A record-setting defect-free rate is proof that Responder 5
is built with the best equipment, then thoroughly tested and inspected to ensure
success in your environment.
Our products are made in the U.S.A. Having Rauland-Borg’s corporate headquarters
and manufacturing facility located in the Chicagoland area helps ensure quality
and contributes to bolstering the economy.
Our customer satisfaction rate is very high. With each version of the Responder
product line, users have confirmed the system’s value in enabling nurses to go
beyond the demands of the job.
We stand behind our five-year warranty. Projects are installed as planned. Also,
99% of parts returned to Rauland for repair are turned around within 24 hours. Our
distributors stock the most common service parts and can typically get your
system back in service within hours of your call.
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We’d like to tell you more about Responder 5
— and why it’s your best choice for nurse call.
How would Responder 5 work in your environment? The options
are up to you. Whether your hospital is large or small, Responder
5 is the perfect fit. We know, because Rauland-Borg has been a
trusted provider of nurse call solutions for more than 30 years.
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